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2024/25 performance reporting for electricity and gas 
licensees 
The Economic Regulation Authority has published updated handbooks and datasheets for annual 
data reporting for electricity and gas licensees in Western Australia.  

New versions of the 2024/25 performance indicators and definitions handbook, and performance 
reporting datasheet have been published for four licence types: 

• Electricity retailers  

• Electricity distributors  

• Gas retailers  

• Gas distributors  

Each financial year, electricity and gas licensees must use the ERA’s datasheets to report against 
performance indicators. The ERA produces reports and datasheets to summarise this data across 
industries and customer cohorts. For the first time in 2025, the ERA published two dashboards 
showing 10 years of electricity and gas, retailer and distributor data. The dashboards will be updated 
once licensees have submitted their 2024/25 data.  
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