Notice of Referral of Dispute

Electricity Industry Customer Transfer Code 2004
Electricity Industry Metering Code 2005

Details of the referring party

Name of Entity ABN

Contact person

Direct telephone Facsimile

Email address

Postal address

If the party wishes to have legal representation (or is considering whether to have legal
representation) please complete the following.

Please note that whether legal representation is permitted is at the absolute discretion of
the Authority.

Legal representative

Direct telephone Facsimile

Email address

Postal address

Reasons why the party requires legal representation




Details of the respondent

Name of Entity ABN

Contact person

Direct telephone Facsimile

Email address

Postal address

Legal representative (if known)

Direct telephone Facsimile

Email address

Details of any other party to the dispute

Name of Entity ABN

Contact person

Direct telephone Facsimile

Email address

Postal address

Legal representative (if known)

Direct telephone Facsimile

Email address




As far as possible, this information should be agreed as between the parties. If it is not
agreed as between the parties, brief reasons should be given as to why it has not been
agreed.

Please provide:

1 A brief history of the dispute and the circumstances giving rise to it including any
details of attempts to resolve the issues which form the basis of the dispute, in
particular compliance with clause 8.1 of the Electricity Industry Metering Code
2005 or clause 7.1 of the Electricity Industry Customer Transfer Code 2004.

2 A statement of the agreed issues in relation to the dispute and the issue to be
decided between the parties including specific reference to Code provisions.

3 Your submission addressing the matter in dispute.




Is the dispute an “urgent” dispute (within the meaning of the Transfer Code or Metering
Code)?

If so, why is the dispute an “urgent” dispute?

The acknowledgement should be signed by the Chief Executive Officer, Managing
Director or other such officer.

| acknowledge that:

1 has followed the dispute resolution procedures as
set out in the Electricity Industry Customer Transfer Code 2004/Electricity
Industry Metering Code 2005 (as the case may be) before raising this dispute
with the Authority.

2 The information provided in this notice of dispute:
(@) may be made available to other parties to the dispute and the
Authority’s advisors; and
(b) is correct to the best of my knowledge.
Date:
Signed:
Print Name:

Designation:
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