
 
 

 

 

 

Our vision is for Australia to no longer be dependent on fossil fuels for 

its electricity needs and for every household to achieve carbon 

neutrality. 

Overview 
Clear Energy is seeking to establish itself as a provider of distributed renewable electricity generation in 

Western Australia.  Clear Energy will install renewable electricity generation such as photovoltaic (PV) 

panels and micro wind-turbines at residential and small business premises.  Clear Energy’s customers will 

pay for the electricity generated by this equipment under medium to long term contracts, at a price 

competitive with the applicable electricity tariff.   

For customers of Clear Energy, there is no capital or regulatory barriers to installing renewable generation 

at their home or business.  Clear Energy will provide consumers with: 

• a pre-selected choice of renewable energy technologies; 

• a funding and contracting arrangement which avoids the need for significant upfront capital; 

• a “one-stop” installation manager for equipment; and  

• a coordinated approach to managing the regulatory environment.   
 
In return, customers will pay for energy produced from renewable sources at their own home on the same 
regular basis and at competitive rates to the electricity received through traditional methods.   

Becoming a Customer 
1. An expression of interest. Interested parties can contact Clear Energy via website, email or phone. 
2. Clear Energy and the customer agree on a time for site visit to evaluate access, assess roof 

orientation, supply contract, and agree on a time for installation. 
3. Clear Energy will book an accredited installer and arrange delivery of equipment. 
4. Installer attaches brackets to customer’s roof and installs the following on the customer side of the 

Wester Power meter; solar panels, inverter, Clear Energy meter and required cabling. 
5. Western Power authorised technician connects the Clear Energy meter to the Western Power network 
6. The customer remains grid connected  
7. Clear Energy provides the customer with information on REBs. 
8. The Clear Energy accredited installer completes an installation check list. 
9. Clear Energy creates and redeems RECs (Solar Credits).  
10. At end of billing period Clear Energy prepare an invoice based on a meter reading.  
11. Any dispute regarding invoice or installation will be registered with Clear Energy and dealt with 

accordingly. 

 
The following diagrams illustrate the arrangement. 

 



 

Diagram 1 – Asset Ownership 



 

Diagram 2 – Customer Switchboard 
 

 
 
 

Legislation and regulation 
Clear Energy has satisfied itself that its business model conforms with the regulations and legislation 
that applies to the electricity supply industry in Western Australia.  Consistent with the legislation, 
Clear Energy will not supply electricity via the Western Power network to non-contestable customers.  
Our full compliance with these regulations includes our commitment to becoming a member of the 
Energy Ombudsman Scheme, and the application of the Code of Conduct for the Supply of Electricity 
to Small Use Customers.   
 
Importantly, the installation of distributed renewable generation by Clear Energy will help Western 
Australia meet its share of obligations under the Federal renewable energy target.   


